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T ogether Everyone Achieves More (TEAM) is the quality improvement slogan adopted by the staff at Hazleton General Hospital. But it 
doesn't only apply to physicians and staff within our 
four walls. The partnership between Hazleton General 
Hospital and the Lehigh Valley Health Network, 
formerly Lehigh Valley Hospital, has certainly proven 
that by working together patients receive the highest 
quality of care. 
We believe that excellence is achieved through a 
team effort. Together, we are dedicated to getting the 
necessary answers to provide you with timely results. 
This partnership has created an opportunity for us to 
expand our services and utilize the many resources of 
a larger acute care, healthcare institution, right here in 
Hazleton. 
For instance, when you or a loved one visits the 
Hazleton General Hospital Emergency Department, 
our team of Board Certified Emergency-trained 
physicians from the Lehigh Valley Physician Group 
is prepared to quickly and proficiently assess your 
emergent condition. 
Hazleton General Hospital and Lehigh Valley Health 
Network have developed the award-winning MI Alert 
program, a program that allows smaller community 
hospitals to quickly identify heart attack patients and 
transfer them to a partner hospital like Lehigh Valley 
with the resources to provide life-saving treatment 
in 90 minutes or less. Likewise, Hazleton General's 
partnership has created a quality Stroke-Alert 
program for patients right here in the community, or 
at Lehigh Valley if additional medical intervention is 
needed. 
Internet technology now provides burn victims with 
quicker access to appropriate care. The Tele-Burn 
program was co-developed by Hazleton General 
Hospital and Lehigh Valley, enabling hospital 
emergency physicians to transfer burn images to 
the Lehigh Valley Burn Center via a special internet 
application. Rather than solely relying on verbal 
communication, the photos enable physicians at 
both healthcare facilities to consult and interact in 
a way that only state-of-the-art technology allows. 
Together, physicians assess the patient and determine 
an appropriate treatment plan. "This technology 
brings specialty expertise to the bedside. It enables 
our staff to work quickly and efficiently to determine 
the severity of a burn and the highest level of care:' 
said Jane Dasti, Manager of the Hazleton Emergency 
Department. 
Message from the CEO 
Welcome to the spring issue of 
Healthy Horizons. I am proud to 
report that Hazleton General Hospital 
is well on its way to becoming a 
regional leader in healthcare. Our 
award-winning care practices, 
particularly in heart failure and 
stroke care, are being adopted by 
hospitals across the nation. We 
are proud of the many changes and quality enhancements we 
have made over the past few years, which means you and your 
loved ones can be assured of receiving the highest quality care 
consistent with other "best practice" hospitals in the state and 
across the nation. 
Lehigh Valley also provides Hazleton General 
staff the opportunitiy to receive the most up-to-
date medical training and education programs 
to remain current on the newest findings in 
medical care and various t reatment options. 
"Through our partnership with Lehigh Valley 
Health Network, we are able to share valuable 
resources and provide services here at our local 
community hospital that would otherwise 
not be possible;' said Jim Edwards, Greater 
Hazleton Health Alliance President/CEO. "This 
partnership benefits our staff who have the 
resources of a nationally recognized tertiary care 
and teaching health system at their fingertips. 
More importantly, it assures our patients, our 
community, that they are receiving the highest 
quality medical care available anywhere:' 
Hazleton General Hospital and Lehigh Valley 
Health Network ... working together to provide 
you with the best in healthcare services. 
This spring issue will also highlight our ongoing col laboration 
with Lehigh Valley Health Network and the opportunities this 
partnership provides to our community. Learn about the new 
cutting-edge technology available to orthopedic patients, the 
vaccine to protect against the HPV virus and cervical cancer, our 
hospital's continued excellence in stroke care, and much more. 
Thank you for supporting your local community hospital. Our 






Managing Your Care During Your Hospital Stay 
Since the early 1990's, a specialty group of physicians 
called Hospitalists has become a nationwide trend 
in healthcare. The Hospitalist Program at Hazleton 
General Hospital is a new initiative led by a dedicated 
group of internal medicine physicians who specialize 
in managing the care of hospitalized patients only. The 
following information is designed to familiarize you 
with this new healthcare program. 
What is a Hospitalist? 
A Hospitalist is an important member of your health 
care team who works closely with your primary care 
doctor or specialist to coordinate the best possible 
treatment plan for you while you are hospitalized. 
This exclusive inpatient focus allows the Hospitalist 
to devote more time, attention, and energy to 
addressing your individual inpatient health needs 
and concerns. 
How Does the Program Work? 
Hospitalists provide only in-hospital care that 
ranges from complete management of the patient 
from admission through discharge, to medical 
consultations for other inpatients and/or co-
management of medical conditions for hospitalized 
surgical patients. 
A Hospitalist may manage your inpatient care if: 
• your primary care physician chooses to transfer 
your hospital care to the Hospitalist. This may 
be for your entire inpatient visit, for part of your 
inpatient visit, or when your physician may not 
be available. 
• you are admitted to the hospital through the 
Emergency Department and you do not have 
a primary care physician. The Hospitalist will 
manage your entire inpatient stay. 
What are the Benefits of the Hospitalist Program 
to the Patient? 
There are many benefits to having a Hospitalist 
manage your care. 
• Your Hospitalist devotes his/her full time, 
attention, and energy to addressing your 
individual inpatient needs and concerns. 
• Since your Hospitalist works only in the hospital, 
he or she can see you more than once a day, if 
needed. 
• Should your medical condition change during the 
day, the Hospitalist is there to change your care 
regimen if needed. 
• Your Hospitalist knows every department in the 
hospital and can assist you through a smooth 
and speedy recovery process by following up 
on tests and adjusting your treatment regimen 
throughout the day based on those test results. 
• Your Hospitalist can promptly identify changes 
in your condition and respond quickly to 
changing your medical treatment plan, if deemed 
necessary, thus speeding up your recovery time 
and discharge process. 
• Your Hospitalist is always nearby and will take 
the time to answer your questions and those of 
your family, explain your treatment regimen, and 
provide you with test results in a timely 'fashion. 
Can the Hospitalist become my Primary Care 
Provider? 
A Hospitalist does not have his/her own private 
medical practice and only manages your health 
care while you are in the hospital. Upon discharge, 
you are returned to your primary care physician 
for continued follow-up care. If you do not have 
an established relationship with a primary care 
physician, arrangements will be made for follow-up 




Will the Hospitalist Know my Health History and Will my 
Primary Care Physician Know the Outcome of my Hospital 
Visit? 
Two-way communication is an essential part of the Hospitalist 
Program. The Hospitalist will talk to your primary care 
physician on a frequent basis during your hospital stay to 
coordinate the best possible treatment plan for you. At the 
time of your admission to the hospital, your primary care 
physician calls the Hospitalist and informs him/her of your 
condition. Your physician sends over records to provide as 
much information as possible about your illness. The process is 
similar to what your physician does when he or she refers you 
to a specialist for another opinion or for additional tests and 
treatment. 
During the course of your hospitalization, your Hospitalist 
and primary care physician may talk further regarding your 
treatment. At discharge, your Hospitalist will communicate 
with your primary care physician to discuss your future 
treatment needs, help arrange follow-up care, and prescribe 
the necessary medications. The Hospitalist will send a copy of 
your hospital records to your primary care physician upon your 
discharge from the hospital. 
What are the Benefits to my Primary Care Physician? 
Many primary care physicians transfer the hospital care of their 
patients to a Hospitalist so that they may continue to devote 
their time and energy to seeing patients on an out-patient 
basis in their office. Other primary care physicians may use a 
Hospitalist at times when they are not available or are unable 
to get to the hospital, such as during vacation time. Although 
a Hospitalist will care for you during your hospital stay, your 
regular physician will be kept informed about your ongoing 
progress and be ready to resume your care after your discharge. 
Hospitalists Named at 
Hazleton General Hospital 
Jim Edwards, PresidenVCEO, recently welcomed local 
physicians Dr. Anthony Valente and Dr. James Martino • 
to their new roles as Hospitalists at Hazleton General 
Hospital. 
Dr. Anthony Valente is 
Board Certified in Internal 
Medicine, with special 
interest and training in 
critical care medicine. 
In addition to being a 
Hospitalist, Dr. Valente 
will continue in his 
administrative role as the Vice President of Medical Affairs 
for Hazleton General Hospital. 
Dr. James Martino is also 
Board Certified in Internal 
Medicine, as well as in 
Pulmonary Medicine, and 
likewise holds special 
interest and training in 
critical care medicine. He 
will continue in his role as 
the hospital's Medical Director of Critical Care. 
"We are extremely fortunate to have Dr. Valente and Dr. 
Martino serve as our Hospitalists," said Edwards. "Both 
are outstanding physicians, with excellent reputations 
within our healthcare family and in the community, who 
will continue to provide high quality, customer-friendly, 
efficient care to our patients. I am confident that our 





It's estimated that 80% of all sexually active 
individuals will contract one or more of the 40 types 
of genital HPV at some point in their lifetime. Not 
sure what HPV is and what can be done to prevent 
it? Here is some useful information to help protect 
young women against certain types of the virus and 
its possible devastating effects. 
Human papillomavirus, better known as HPV, is 
the most common sexually transmitted disease. It's 
a virus that doesn't discriminate against age, sex, 
race, or economic status. Although HPV strikes such 
a wide range ofboth men and women, most have 
little knowledge about the virus. More and more 
community programs are aiming to educate people 
about the effects of HPV and what can be done to 
prevent it. By creating community awareness of this 
virus at a very early age, young adults are armed with 
the knowledge to make smarter sexual decisions later 
in life. 
Often times people aren't aware that they're infected 
with HPV because most don't experience any serious 
symptoms. The good news is that now there's help. 
A vaccine recently has been released to protect 
young women against the certain types of genital 
HPV that can lead to cervical cancer. In 2006, the 
US Food and Drug Administration (FDA) approved 
the GardasW vaccine for young women between the 
ages of 9 and 26. It protects against the two types of 
HPV that cause 90% of most genital warts, as well 
as the two types that cause 70% of cervical cancers. 
The American Cancer Society estimates that 30 
women per day will be diagnosed with cervical 
cancer and one-third of the women who develop it 
will unfortunately die. Unlike other cancers, cervical 
cancer isn't hereditary; rather, the HPV virus causes 
it. And it could happen to you. 
"HPV is one of those infections that is seldom 
thought of but seemingly everywhere. It can have a 
profound effect on a young woman's health. Cervical 
cancer is nearly 100% preventable if vaccinated 
before exposure. Take action and get vaccinated with 
Gardasil•;' said Dr. Scott Muir of Muir OB/GYN 
Associates in Hazleton. By taking the necessary 
precautions and becoming vaccinated prior to sexual 
activity, you can become one less person affected. 
Isn't it time to take your sexual health into your own 
hands? 
According to estimates from the American Social 
Health Association, nearly 75% of sexually active 
partners between the ages of 15 and 49 have already 
been infected, an astronomical percentage that could 
be drastically reduced by becoming vaccinated at an 
early age. The GardasUe vaccine, which is given in a 
series of three doses over a six-month period, lasts 
for approximately five y~ars. It has not been proven 
effective in protecting w~men who have already been 
exposed in the four-targeted types of the HPV virus, 
thus all the more reason to protect yourself before 
you choose to engage in sexual activity. The vaccine 
is in no way promoting premarital sex. It is simply 
protecting and preventing against the four types of 
HPV that the vaccine targets if or when a woman 
chooses to engage in a sexual relationship. 
At this point in time, there is no vaccination for 
men. Men run a much lower risk of developing penal 
cancer from HPV but can still be carriers of the virus. 
Although the vaccination can protect women against 
the four common types of HPV, other forms can still 
be contracted from a sexual partner that is a carrier, 
so it's important still to take proper precautions and 
to have regular screenings. 
Talk to your gynecologist, family physician or 
other healthcare professional to see if GardasU"' is 
right for you. The Hazleton Health & Wellness Center 
will be hosting a HPV vaccination event on May 30 to 
heighten awareness about the virus. This Gardasil• kickoff 
event is providing young women in the community, 
particularly of high school and college age, with an 
opportunity to be accountable for one's sexual health 
and obtain useful knowledge that will help in making 
smart sexual decisions. There will be various health 
education programs in the community between now 
and May to inform people about the upcoming event. 
The first vaccination will be administered in May at the 
HPV event. Follow-up doses should be given in August, 
and then again in December and can be administered 
by your gynecologist or family physician. It's convenient 
for the busy schedules of all high school and college 
students. Registration is required for the event. For more 
information, please call Muir OB/GYN Associates at 
501-6000 or Pediatric Associates of Hazleton at 501-6400. 
Come and take advantage of this important event. 
For more information on HPV or Gardasil, visit the Centers for Disease 
Control and Prevention at www.cdc.gov or www.gardasil.com. 
Take Control of 
Your Sexual Health 
April is recognized as National STD Awareness Month and 
serves as an annual observance to raise public awareness 
about the impact of sexually transmitted diseases (STDs) on the 
lives of so many Americans. There are a staggering 19 million 
new cases of STDs each year, half of them among young 
people ages 15 to 24. It's time to take control of your sexual 
health, and the first step is getting tested. 
According to the Center for Disease Control and Prevention, 
these diseases include Chlamydia, which is most common in 
women, genital herpes, human papillomavirus (HPV), Pelvic 
Inflammatory Disease (PID), Gonorrhea, and Syphilis. Many 
times people don't realize they are infected because a lot of the 
diseases don't have any alarming symptoms, allowing the STDs 
to be passed from partner to partner. 
In today's world where so many young people are sexually 
active, everyone needs to be armed with accurate information. 
It's important for everyone to discuss their sexual health with 
their healthcare professionals and, if sexually active, their 
partners. With a quarter of girls between the ages of 14 and 19 
contracting a commonly known STD, do you really want to take 
a chance? See your primary care physician or gynecologist and 
get tested regularly. 
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Stay Injury Free 
This Spring The bumps and bruises of the spring sports season are right around the corner. Did you know that each year 
there are more than 3.5 million children under the age of 
14 who are treated for sports injuries? And 62% of the time those injuries occur during 
practices, not games, which is all the more reason to approach practices with a positive 
and injury-free attitude. 
There is a misconceived notion that sports injuries must involve traumatic tackles, 
broken bones, or even concussions. The truth is that young athletes of various ages and 
abilities are at a greater risk of suffering strains and repetitive-motion injuries from ample 
amounts of stress put on the bones and/or muscles. This includes tennis elbow, golfer's 
elbow, swimmer's shoulder, shin splints, and Little League elbow. 
Many athletes feel they should just play through the pain. This can, however, result in a 
more serious injury in the future that may require orthopedic care. Many of the overuse 
injuries that young athletes suffer from can be caused or aggravated by growth spurts or 
an imbalance between strength and flexibility in children, inadequate warm-up, excessive 
activity, playing the same sport year-round or multiple sports during the same season, 
improper technique, and unsuitable equipment. 
Stay in Control of 
Your Asthma 
Asthma is a chronic disease of the lung airways that affects nearly 
20 million Americans, almost 5 million of them being children. 
Those affected by asthma have airways that become easily 
swollen or inflamed by things like viruses, smoke, or pollen. When 
these inflamed airways react, they become narrow and make 
breathing difficult. 
Some signs of asthma include: coughing, wheezing, shortness of 
breath, and chest tightness. With the proper care, these asthma 
symptoms can be managed. There are many factors that may 
start or worsen an asthma attack such as coming in contact with 
allergy triggers, a cold or flu, cigarette smoke, outside pollution, 
exercise, poor air quality, and cold air. 
It's important for all athletes to take the proper 
precautions before engaging in sports activities. It 
could mean the difference between playing in the 
final minutes of the game or riding the bench. By 
warming up properly, wearing appropriate gear, and 
enforcing the safety rules, you can greatly increase 
your chances of staying injury-free this spring sports 
season. 
There are instances, however, when sports-related 
injuries require a closer look. You need not look 
any further than Alliance Orthopedics and Sports 
Medicine, right here in Hazleton, to care for your 
injury. 
Dr. Todd Chertow of Alliance Orthopedics is an 
orthopedic surgeon who specializes in Sports 
Medicine. An athlete himself, Dr. Chertow 
understands how painful and frustrating sports 
injuries can be. But he also understands the 
importance of locating the problem and finding the 
most effective treatment for your injury and lifestyle. 
His surgical services include hip, knee, ankle, and 
Just because you suffer from asthma doesn't mean you can't live 
a full and productive life. There are many treatments available 
today for asthma, and the particular treatment chosen for 
you depends on the severity of your condition. If your asthma 
is properly managed, there may be no reason why you can't 
participate in sports and various other activities, exercise, or even 
endure the cold. If you think you might have asthma, consult your 
family physician. Breathing tests, chest x-rays, and various other 
shoulder arthroscopy, as well as minimally invasive 
computer-assisted surgery. Dr. Chertow also treats 
non-surgical sports injuries such as sprains, strains, 
and tendonitis. .. 
So, don't suffer through the pain of a sports injury. 
Seek treatment as soon as possible. Alliance 
Orthopedics and Sports Medicine is located at the 
Hazleton Health & Wellness Center. For more 
information on the treatment of sports-related 
injuries, call570-501-6870. 
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G I ANT Strides in Joint Replacement 
You no longer need to go to Philadelphia or New York to experience the technological 
advancements of modern-day surgical procedures. 
Hazleton General Hospital's orthopedic team of Dr. Michael Raklewicz and Dr. Todd 
Chertow are leading the way with computer-assisted joint replacement surgery in our 
community. 
Computer-assisted technology makes it possible for our orthopedic team to navigate 
joint replacement procedures with a precise level of accuracy, which provides patients 
with better surgical outcomes. Not everyone is the same and neither are our joints. 
With computer-assisted technology, a map of a patient's unique anatomy is translated 
to a computer screen. This allows the surgeon to make any necessary adjustments to 
within a fraction of a degree, helping to ensure the best possible fit for your joint, thereby 
improving stability and optimal range of motion. 
The human eye is far from perfect. This computer technology is an extension of the 
surgeon's eyes, enhancing the degree of the initial incision. Accurate alignment is critical 
to the overall function of the new joint. "The computer acts as a guide when making 
cuts during orthopedic surgery. The advantage is getting a perfectly aligned cut to insert 
the prosthesis;' said Dr. Raklewicz, an early adopter of computer-assisted surgery and a 
national surgical instructor. 
A recent patient and advocate of computer-assisted knee 
surgery is Dr. Eugene Gorski, a primary care physician in the 
Conyngham Valley. "Prior to the surgery I was wheelchair 
bound and incapable of maximizing my quality of life. 
Professionally, I have known Dr. Raklewciz for many years. I 
went to him highly recommended by someone else who was a 
patient of his;' said Dr. Gorski. 
Dr. Gorski knew he was a candidate for the surgery and began 
' to prepare for a bilateral knee replacement. "The surgery went 
very well. It was a smooth transition from surgery to rehab. 
With the help of mechanical assistance devices, they were 
able to keep my knees moving right after surgery even when I 
wasn't able to. Post operation day one, I walked a half a mile. 
By day two, I walked a full mile and did the steps. By day 
three, I was home and began outpatient physical therapy." 
Dr. Gorski expressed the importance of having faith in your 
surgeon and being faithful to the rehabilitation program. "In 
order to get the full effect of the surgery, you have to apply 
yourself 100% in rehab. You get from rehab exactly what you 
put into it. Yes, it can be uncomfortable. I think of it like this: 
There comes a point when the amount of pain you can feel 
taps out. If you were in excruciating pain prior to the surgery 
like I was, then the rehab is one step closer to eliminating 
that pain. The result is so worth it. Now I am maximizing my 
quality oflife. I'm no longer limited, and that's a great feeling;' 
said Dr. Gorski. 
Computer-assisted surgery is improving lives. In addition to 
a perfectly aligned cut, many of the orthopedic surgeries are 
performed with minimal invasion. Smaller incisions mean 
the potential for less pain, smaller scars, less bleeding, faster 
recovery, and less use of narcotic medication during the 
recovery process. 
Eugene Gorski, M.D. 
The patient recovery process 
for most minimally invasive, 
computer-assisted joint 
replacement surgeries is 
anywhere from an overnight stay 
to three days in the hospital. At 
Hazleton General Hospital, our 
orthopedic team is helping you 




The Greater Hazleton Health Alliance welcomes 
the following physicians who recently joined its 
Medical Staff: 
Timothy Atkinson, DDS, MHA 
Oral & Maxillofacial Surgery 
1201 A North Church Street, Suite 11 0 
Hazle Township, PA 18201 
Phone#: 570-455-2227 
Board Certified: American Board of Oral & 
Maxillofacial Surgery 
Teresa Landmesser, DPM 
Podiatrist 
943 N. Church Street I Hazleton, PA 18201 
Phone #: 570-454-4677 
Michael C. Raklewicz, MD 
Orthopedic Surgeon 
Orthopedic Consultants of Wyoming Valley 
90 Pierce Street I Kingston, PA 18704 
Phone #: 570-288-3535 
Board Certified: Orthopedic Surgery 
Roseline Riaz, MD 
Internal Medicine 
Freeland Health Center 
404 Ridge Street I Freeland, PA 18224 
Phone #: 570-636-1556 
Steven Sopkie, DPM 
Podiatrist 
First Step Podiatry 
616 Meridian Avenue I Scranton, PA 18504 
Phone #: 570-677-7071 
Board Certified: American Board of Multiple 
Specialties in Podiatry in the Prevention and 
Treatment of Diabetic Foot Wounds 
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More than 700,000 people suffer from strokes each year. As the first and only Level 
II Primary Stroke Center in Northeastern Pennsylvania, we understand that minutes 
count when you're having a stroke. Here at Hazleton General Hospital we realize that 
quick and efficient treatment means a better chance at a full recovery. Time lost is 
brain lost. 
The Stroke Alert team, who works in partnership with local emergency 
management personnel, is placed on alert when a potential stroke victim 
is being transported to the emergency department. Together, the stroke 
team stands ready to complete an assessment of the patient within 15 
minutes or less of his or her arrival. If a patient meets the assessment 
criteria of a stroke, he or she is provided with a CT scan within· 20 
minutes of arrival time. The staff at Hazleton General Hospital work 
skillfully and proficiently to assure excellence in primary stroke care. 
"Since its inception, the Stroke Alert program has proved highly 
- successful in providing prompt, quality care to stroke patients, saving 
lives, and decreasing the debilitating effects of a stroke;' says Dr. 
Anthony Valente, Vice President of Medical Affairs. "Our Stroke Alert 
teams are the best anywhere:' 
Hazleton General Hospital continually demonstrates compliance with 
strict standards of care for stroke patients and was recently awarded 
the American Stroke Association's "Get With The Guidelines" Bronze 
Performance Achievement Award for stroke care. "Get With The 
l'-~veryone WrA s co~A-rteo~A-s rAnol 
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Guidelines" is a hospital-based quality improvement 
initiative that ensures that a hospital uses the most up-to-
date guidelines and recommendations when providing 
care to its patients. 
This award recognizes Hazleton General's commitment 
and success in implementing a higher standard of 
stroke care for the community. Stroke patients receive 
treatment according to nationally accepted standards and 
recommendations. Staff are committed to optimizing 
stroke patient outcomes so patients can get back to 
enjoying life. 
"Hazleton General Hospital continues to maintain 
a 100% compliance level for all stroke measures, an 
achievement that establishes a strong level of commitment 
to care:' said Jim Edwards, President/CEO of the Greater 
Hazleton Health Alliance. "Our hospital has developed a 
comprehensive system for rapid diagnosis and treatment 
of stroke patients admitted to the emergency department:' 
Programs like "Get With The Guidelines" and Stroke 
Alert have enabled Hazleton General Hospital to provide 
stroke patients with quality healthcare close to home. 
Our profound commitment to care is the cornerstone of 
our healthcare success. You're in good hands at Hazleton 
General Hospital. 
Are You At Risk? 
Stroke is the third leading cause of death and a 
significant cause of long-term disability in the United 
States. The good news is that between 80-85% of 
strokes that occur each year can be prevented. By 
arming yourself with the proper tools and becoming 
educated on the risk factors for stroke, you can 
greatly increase your chances of living a long and 
healthy stroke-free life. 
The first step in recognizing your chance of stroke 
is to understand your pre-disposition or hereditary 
factors. Men, African Americans, seniors, and those 
with a fam ily history of stroke are at a higher risk. 
Although the hereditary factors can't be controlled, 
there are many other factors that can be managed. 
• Blocked carotid arteries 
• High blood pressure 
• High cholesterol 
• Atrial fibrillation 
• Cigarette smoking 
• Heart disease 
• Diabetes 
• Lack of exercise 
• Obesity 
• Excessive alcohol consumption 
Regularly visiting your family physician and 
committing to a healthy lifestyle can help control 
your risk factors. Less time worrying about your 







Hazleton General Hospital excels in quality pressure ulcer 
prevention. We want patients to have a comfortable and 
pleasant experience while under our care. The highly 
skilled medical staff and caregivers are committed to your 
health and well-being and work together to prevent future 
illness. 
Pressure ulcer prevention is a key component of a patient's 
stay at the hospital. Pressure ulcers are an injury to 
the skin and the tissue beneath it caused by unrelieved 
pressure from lying in bed or sitting without changing 
positions for a prolonged period of time. Slight rubbing 
or friction of the skin may also cause pressure ulcers 
depending on a patient's skin condition. 
Our hospital caregivers are well educated and go the 
extra mile to assist patients in order to prevent pressure 
ulcers. In fact, Hazleton General Hospital has a 70% lower 
incident rate of patients acquiring pressure ulcers when 
compared to most hospitals nationally. While the goal is 
to prevent pressure ulcers, sometimes patients have pre-
existing skin conditions that contribute to being more 
prone to pressure ulcers than others. In these cases, special 
skin and wound products are available to these patients. 
NEW On-line Calendar of Events 
The Greater Hazleton Health Alliance is making it easier for you to be part of 
our many upcoming informative events. The new, user-friendly on-line calendar 
allows you to view future events by various categories, departments, and 
locations. The calendar lists all education programs, support groups, health 
screenings, as well as infant and children's classes to make your on-line search 
as easy as possible. You can even register for many of the events right from 
your home computer. Visitors can become members of our calendar and receive 
e-mail notifications about specific events that peek their interest. Likewise, if an 
event is canceled, members will receive a text message or e-mail message of 
the cancellation. So what are you waiting for? 
Hop on-line and register today at www.ghha.org 
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Hazleton General Hospital's success with 
pressure ulcer prevention is the result of its 
quality philosophy to detect a problem, solve it, 
and then prevent it from happening again. Each 
patient can expect the following upon entering 
our healthcare facility: 
• Patients receive a thorough skin assessment 
upon admission and any pressure ulcers or 
wounds are noted at that time. 
l'-lhe Vlicest people iVI ~~letoVI 
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• A patient's skin is checked each shift, 
assuring the patient of our dedication to 
their health and safety during their stay at 
HGH. 
• Patients are also consistently turned every 
shift to make sure they are not in the same 
position for too long. 
• Special mattresses or cushions may be used 
depending on the patient. 




Moisturizers are used on the skin . 
Patients who are soiled are quickly changed . 
A high protein diet is recommended to assist 
in healing. 
Hazleton General Hospital views pressure ulcer 
prevention as a critical step in its comprehensive 
continuum of care. You can rest assured that our 
professional and compassionate staff have your 
best healthcare interests in mind! 
HlP.V. Pnv.cy ~tbntl • W@slte Pn~o~q~ Pohcy • .,ted~al Ad 0. 
Coovnot~t c 200Blht Gruter Hu ltton Hu lth Alii=. sda~mer 
Ema•lh• Gruttr Hazleton Hulth Al!laoc• 
To learn more about our medical services and 
community programs, or to find a physician, visit 
www.ghha.org or www.hazletonhealthandwellness.org. 
healthy~IJfM., 15 
------------------------------------------ -------- - -------------
16 
Patient Advocate - Here To Help 
The Greater Hazleton Health Alliance is committed to 
your overall healthcare experience. Advancements in 
technology and continuous quality improvement are 
only pieces of the puzzle that contribute to a patient's 
positive experience. Going above and beyond in 
customer satisfaction and ensuring a comfortable visit 
while at one of our quality-care facilities completes 
the puzzle. 
Patient satisfaction is our #l priority. Each and every 
one of our caregivers and support staff is expected 
to ensure patient satisfaction. If, for some reason, 
any aspect of your stay or level of care at one of 
our facilities fails to meet your expectations, the 
department managers are ready and willing to resolve 
the situation. If you aren't completely satisfied, a 
patient advocate is available to assist you. 
The Greater Hazleton Health Alliance's Patient 
Advocate Program is all about the patient. It's 
designed to rectify any concerns and/or complaints 
that you may have in a professional and timely 
manner, hopefully before you even leave the 
healthcare facility. Our patient advocate serves as 
a means of communication between you and your 
caregivers, assuring quick and efficient care with a 
smile from regist ration to discharge. 
The Greater Hazleton Health Alliance is bridging the 
gap in healthcare. Our patient satisfaction initiative 
is about creating an environment that involves the 
patient in the healthcare process. When patients and 
their loved ones are given the opportunity to be active 
participants in their personal cycle of care, there is 
less patient anxiety and outcomes improve. 
Our patient advocate service is one of many ways 
that we are addressing the growing needs of the 
community we serve. Continually improving the 
level of service we provide to our patients is a priority 
within the Greater Hazleton Health Alliance. 
For more information regarding our patient advocate 
service, please call Jack Vozar at 570-501-4833. 
~- - -~-- ~ ~ ~ - - --~ - - - ---------- -
Quality Care in the Comfort 
of Your Own Home 
Hazleton General Home Care is the area's only hospital-based home health agency. It 
has the full resources of the hospital at its fingertips to care for the Greater Hazleton 
community. The highly-trained professional staff of registered nurses, physical, 
occupational, speech, and lymphedema therapists, as well as social workers and 
home health aides, work closely with your physician to make sure you receive the 
same excellent level of care in the comfort of your own home. 
Hazleton General Home Care's 
comprehensive services 
include the following: 
• Prenatal Assessment 
• Infant Apnea Monitoring 
• Parenting Skills 
• Wound Care and Assessment 
• Dietary Counseling 
• Nutrition Therapy including TPN and 
tube feedings 
• Medication Instruction 
• Injections 
• Breathing Treatments 
• Cardiac Monitoring 
• Physical, Speech, and Occupational 
Therapy 
• Social Work Services 
• Lymphedema Therapy 
• Joint Replacement Therapy 
• Congestive Heart Failure Protocol 
• Diabetes Management Protocol 
• Nonsurgical Wound Protocol 
• IV Therapies including antibiotics, 
chemotherapy, hydration, and pain 
management 
Hazleton General Home Care is available 
to provide quality healthcare services to 
people of all ages, from tiny newborns to 
senior citizens and everyone in between. 
Registered nurses are always on call, 24 
hours a day, 7 days a week. For more 
information on how to make a smooth 
transition from the hospital to home, 
please call 570-501-4949. 
l\lhis WCA. s Wle -flrst Hme tYlCA.t ]: r~eeoievi 
tbme ~CA.Itt'l CA. -fter CA. proceoit.tre. lhe CCA.re 
tYlCA.t WCA. S prOYioieoi WCA. S more tYlCA.V\ ]: 
e:x:pecteoi. !hey mCA.vie me feel reiCA.:X:evi CA.V\oi 
tYlCA.t ]: WCA. S iV\ 300</i hCA.V\viS. lhCA.V\K yot.t CA.V\vi 
Keep t.tp Wle 3reCA.t worK.'' 
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Picture Perfect 
Results 
The Hazleton Heath & Wellness Center is this area's 
only one-stop, patient-centered outpatient health 
facility. It's highly trained and personable staff are 
committed to providing patients with the highest 
quality service, while easing anxiety and creating a 
pleasant experience at the same time. 
The Hazleton Health & Wellness Center's imaging 
center is no exception. The Advanced Imaging and 
Women's Center offers a variety of radiology studies, 
including state-of-the-art Magnetic Resonance 
Imaging or MRI. The imaging center is equipped 
with the newest open, high field Siemen's Espree MRI 
unit. Our MRI helps your physician diagnose and 
treat many possible medical conditions. The Espree 
MRI uses a powerful magnetic field, radio frequency 
pulses, and a computer to produce detailed pictures 
of organs, soft tissues, bone, and virtually all other 
internal body structures. The unique table design 
allows most patients to be scanned with their head 
out from under the magnet, thereby reducing any 
fear of claustrophobia. The table is wide enough to 
18 
comfortably accommodate all size patients from small 
children to 475-pound adults. 
The registered MRI technologists at the Advanced 
Imaging and Women's Center combine personal 
touch with years of experience to provide the most 
comfortable testing atmosphere for you and picture 
perfect images with fast results for your physician. For 
your comfort, patients are offered both Aromatherapy 
and Sirius Satellite Radio to assure a comfortable and 
relaxing test. A loved one may even sit with you to 
hold your hand during the testing process. 
Patient convenience is top priority at the Advanced 
Imaging and Women's Center. To accommodate 
patient and physician scheduling needs, MRI testing 
hours have recently been expanded to include 
Saturday hours of7:00 a.m. to 3:30p.m. Evening 
appointments are also available Monday through 
Friday. 
For high-quality images, patient and physician 
satisfaction, patient-focused service and convenience, 
the only place to have an MRI is at the Advanced 
Imaging and Women's Center at the Hazleton Health 
& Wellness Center. Call570-501 -IMAGE (4624) for a 
fast and convenient appointment. 
Spring Has 
Sprung ... 
and so have the allergies 
· The spring allergy season controls millions of lives each 
year. So many people are afraid to even step outside their 
front door, only to become consumed by pollen, weeds, 
and fresh cut grass. There is an entire world of spring 
allergens out there playing havoc with your red, itchy eyes 
and runny nose. No one wants to tackle the spring allergy 
season by keeping the windows closed and blocking out 
the fresh air, so here are some do's and don'ts to keep 
control of your allergies this season. 
0 Spring allergy relief is right within your pharmacy reach. There 
are tons of medications that are packed on the shelves, so 
contact your primary care physician to see what over-the-counter 
medication is best for you. 
0 Do you live a more holistic lifestyle and feel more comfortable 
with all-natural home remedies? Try a saltwater nose spray. Mix 8 
ounces of water with half a teaspoon of table salt in a squirt bottle. 
It can be used every morning when you wake up and every night 
before you go to bed to clear those nasty allergens out of your 
nose. 
0 There's a new use for your love of spicy foods! Experts say that 
hot, spicy dishes are more likely to thin mucous secretions, which 
in turn can clear nasal passages. The more cayenne pepper, hot 
ginger, and fenugreek you can incorporate into your dishes the 
better. 
0 Experts are always telling you what to do: what to buy, home 
remedies to use, even what to eat. But what about those things 
you shouldn't be doing? If you suffer from ragweed or other 
weed pollen allergies, avoid eating melon, banana, cucumbers, 
sunflower seeds, chamomile, and any other herbal supplements 
containing echinacea, all of which can make your allergy 
symptoms much worse. 
Tackling this spring allergy season just became a little easier. 
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Hazleton General Hospital is a nonprofit, independently operated, voluntary 
regional medical center altering, in association with medical stall, a wide 
range of health technologies and specialty services. Earnings are devoted 
exclusively to the continuation and improvement of patient services and 
facilities, as well as educational and outreach activities. The information 
in this publication is not intended for the purpose of diagnosing or 
prescribing.!! you have concerns about health issues, contact your 
personal physician. 
Periodically, we send communications to friends and neighbors in our 
community that describe the health care services and the products we 
olfer. If you would prefer not to receive communications like this from our 
organization, please call 570.501.6204. 
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